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Mandatory Reporting

Because ISR serves vulnerable adults, we are required by WA State law to be mandatory reporters to
Adult Protective Services (APS). As mandatory reporters we must submit a report if we suspect that
abuse, abandonment, neglect, or exploitation of a vulnerable adult has occurred.

If you notice that there are issues causing difficulty for a client and putting
Help Protect . . .
Vulnerable Adults them "at risk", report your concern to your supervisor by calling 360-321-
SEE STOP 1600. You can also make a report directly to APS by visiting the WA State APS
- = website or by call 1-877-734-6277. If you make an APS report on behalf of an
REPO RT. ISR client, please notify your supervisor once it is submitted. And of course,
please call 911 if there is an emergency.

What happens when you report?

You will be asked to give the person’s name, address, contact information and details about your
concern. You will also be asked for your name and number. Your identity will be kept in confidence
unless there is a court action, law enforcement has been called in, or if you agree. If you report in good
faith, you cannot be held liable for any damages resulting from reporting. Once the report is submitted
it will be triaged and prioritized for investigation. You may be contacted for more information.

Who is considered a vulnerable adult?

Individuals 60 years of age or older who do not have the functional, mental, or physical ability to care
for themselves. In addition, vulnerable adults include those who have a court appointed legal guardian,
have a developmental disability, live in a facility licensed by DSHS, or receive services through an
Individual Provider or a licensed health, hospice, or home care agency.

Signs of Neglect and Mistreatment
Vulnerable adults can suffer from abandonment, self-neglect, exploitation, and all types of abuse
(physical, mental, sexual, and financial). Here are some things to look for:

Confusion, disorientation, forgetfulness, anger, hostility, excessive

Communication S . .
reminiscing, or sudden changes in behavior.

Confusion regarding money matters; difficulty in paying bills or affording

Economic Conditions o . . .
necessities; unusual purchases; unexplained financial changes.

Social isolation; Evidence of abuse, neglect, or exploitation; Behavior

Social Condition
changes.

Excessive statements of rejection; difficulty eating or sleeping; recent loss

Emotional Health of a loved one, a friend, or a pet; extreme anxiety, fidgety, or withdrawal.

Personal Appearance Injuries; Continually unkempt and dirty clothing or hygiene.

Physical Limitations Difficulty seeing, hearing, speaking, or moving about.

Condition of Home Home and yard neglected; trash and/or offensive odors or unattended pets.

More info about Mandatory Reporting: https://www.dshs.wa.gov/altsa/adult-protective-services-aps
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