
 

 
Confidentiality & HIPAA 

HIPAA is an acronym for the Health Insurance Portability and Accountability Act 
which was enacted in 1996 to protect patients, doctors, insurance companies, 
and almost any group or person related to the healthcare industry. One of the 
main objectives accomplished by HIPAA is that it provides rules and regulations 
for handling protected health information. 

HIPAA allows for clients to feel safeguarded with sharing their information. 
With HIPAA, anyone who calls ISR, walks into one of our offices, or contacts ISR 
in any capacity, is protected. Always remember that, as a volunteer at ISR, you 
may be exposed to privileged information about a client's personal and private 
life. Information about clients is to be held in confidence under HIPAA 
guidelines, and never to be discussed with anyone other than your supervisor if 
you feel it is necessary to ensure the health and/or safety of a client or other 
people. 

Protected health information includes any unique identifying number, characteristic or code. 
 

 
Personal Identifiers 
Name (including initials) 
Social Security Number 

Photographs 
Fingerprints 

Vehicle Identifiers 
 

 
Contact information 
Geographic Information 

Home Address 
Phone Numbers 
Email Address 

URLs 
 

 
Health Identifiers 

Health Insurance Records 
Medical Records 

Account Numbers 

 
Clients may freely share any information they would like, but as a volunteer you cannot: 

• Share any information with family, friends or others 

• Sharing any information on social media 

• If a client knows one of your family members or friends, you cannot tell them you have seen 
them or that you are volunteering with them 

• Stating names, geographic locations, phone numbers, medical history with friends while talking 
about your volunteer experience 

 
Any information they share with you is protected; therefore, you must keep it to yourself or with ISR 
staff. 
 

More info about the HIPPA Privacy Rule: https://www.hhs.gov/hipaa/for-professionals/privacy/index.html  

https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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